
 

Parish Activities 

Safeguarding Procedures 

 

 

 

Everyone in the Catholic Church has an 

obligation to ensure that young people and 

vulnerable adults are safeguarded form harm, 

and that each person’s rights are protected. 

This leaflet tells you how we will create a safe 

environment for children and vulnerable 

adults, and what you should do if you have 

any queries, concerns or issues. 

 

 

 
Complaints Form 

All complaints arising during a Church –

related activity (with the exception of 

complaints about abuse) should attempt to 

be resolved by discussion between the 

parties involved. If this is not possible, this 

form should be completed and sent to your 

local parish. 

Name:    

   

   

   

Email:     

Telephone Number:   

Details of complaint continue on separate 

page if necessary):    

   

   

   

   

   

   

   

   

Safeguarding Concerns 

If you have a safeguarding concern or wish to 

raise a matter from the past you may contact any 

of the following: 

Diocesan Designated Liaison Person 
 

Mr Cathal Dunne 086 100 0232 or   
Ms Rose Brophy 087 331 4330 

 
Tusla – Child & Family Agency 

Carlow, Kilkenny, South Tipperary 052 617 7302 

Laois, Offaly 044 935 3997 
Waterford, Wexford   053 918 5680 

 
Garda National Protective Services 

01 666 3430 / 35 

 

For information on safeguarding training or for 
general information or queries on safeguarding 

please contact: 
 

Sr Ena Kennedy 

Diocesan Safeguarding Office 
Waterford Road, 

Kilkenny 
Tel: 087 195 3850 

Email: safeguarding@ossory.ie 

 
For more information and further resources please 

visit our website: www.ossory.ie  
 

Parish Support 

Name of Parish:    
 

Priest:   
 

Tel:    

 
Safeguarding Rep:   

 
 
 
 

http://www.ossory.ie/


Introduction 

The Diocese of Ossory values and encourages the 

participation of young people and vulnerable adults in 

parish initiatives. We recognise each person as a gift 

from God, and we value and encourage participation of 

children and vulnerable adults in all activities that 

enhance their spiritual, physical, emotional, intellectual 

and social development. 

The diocese undertakes to do all in its power to create 

a safe environment for young people and vulnerable 

adults  and to ensure their protection from neglect, 

physical, sexual and emotional abuse. 

All safeguarding policies and procedures are in line with 

the Diocesan Safeguarding Policies which comply with 

National Safeguarding Guidelines further details of 

which are on the diocesan website www.ossory.ie. The 

following are an indication of the safeguarding 

measures in place: 

 Ensuring that all Clergy, Staff and Volunteers 
working with young people  and vulnerable adults 
are carefully recruited, selected, trained and 
supported.  

 Ensuring that there is adequate preparation and 
training in best practice guidelines.  

 Appointment of Designated Persons for each 
initiative.  Making people aware of procedures for 
responding to any protection concerns.  

 Having a code of conduct for adults and young 
people.  

 Number of leaders/supervisors will be in line with 
supervisory requirements during all activities.  

 Proper safeguarding records will be maintained 
safely and securely.  

 Two persons will be assigned the role of designated 
persons to receive any complaints.  

 

 

 

 

Code of Conduct for Adults Working  
Children & Vulnerable Persons 

 

It is important for all employees, volunteers and 
others in contact with children and vulnerable 
persons to: 

 Treat all children and vulnerable persons with 
respect and dignity and equality; 

 Model positive, appropriate behaviour to all children 
and vulnerable persons we come into contact with; 

 Be aware of Diocesan child and vulnerable persons 

protection and safeguarding policies; 
 Challenge and report abuse and potentially abusive 

behaviour 
 Develop a culture of openness, honesty and safety; 
 Develop a culture where children and vulnerable 

persons have permission to tell and to talk about 
any concern or worries that they may have; 

 Respect each child’s and vulnerable person’s 
boundaries and support them to develop their own 
understanding and sense of their rights; 

 Be aware of their responsibility for the safety of all 
children and vulnerable persons in their care 

 Always work in an open environment; 
 Help children to know what they can do if they have 

a problem. 

Adults must never: 

 Hit or otherwise assault or abuse children or 
vulnerable persons; 

 Develop sexual relationships with children or 
vulnerable persons; 

 Develop relationships with children or vulnerable 
persons that could in any way be deemed 
exploitative or abusive; 

 Act in any way that may be abusive or may place a 
child or vulnerable person at risk of abuse; 

 Use language, make suggestions or offer advice 
that is inappropriate, offensive or abusive; 

 Do things for a child or a vulnerable person of a 
personal nature that they can do for themselves; 
 Condone or participate in behaviour that is 

illegal, unsafe or abusive; 
 Act in any way that is intended to intimidate, 

shame, humiliate, belittle or degrade; 
 Engage in discriminatory behaviour or 

language in relation to race, culture, age, 
gender, disability, religion, sexual orientation 
or political views. 

Code of Conduct for Young People 
• Our parish expects that children will act respectfully of 

themselves, their supervisors and fellow participants.  
• Participants must accept the ground rules of activities which 

supervisors will clearly explain to them.  
• Children will not have access to the use of email or the 

internet when participating in  parish programmes.  
• Breaches of discipline and disruptive behaviour, including 

bullying, will be dealt with in a manner that is fair and 
transparent, by more than one member of Church personnel.  

• Children and their parents will be advised of the consequences 
for breaching the Code of Behaviour. 

•  If a child or an adult breach the code of behaviour, efforts 
should be made to resolve the issue by: 

 Discussion with and support for the adult or the child; 

 A child or adult may be asked to apologise for their 
behaviour; 

 In the case of a child/young person, involving their 
parents/guardians ; 

 Agreeing sanctions. 
Sanctions may include: 

 Time out of group activity; 

 For children, a parent/guardian may be asked to attend 
group activities with their child for period of time; 

 For adults, retraining in leadership skills, code of behaviour, 
etc. may be required; 

 For children, the code of behaviour should be revisited and 
agreed upon; 

 Monitoring behaviour and support on an ongoing basis. 

 In serious cases, suspension or even exclusion from the 
group should be considered; 

 Formal reporting to statutory authorities. 
Children or their parents who are dissatisfied with any aspect of 
activities or services can follow a complaints procedure namely to 
inform the leader of the programme or, when appropriate, to 
contact one of Designated Liaison Persons    

 
Please note: 
• The parish only accepts liability or responsibility for an incident 

or accident caused by the negligence or breach of statutory 
duty of the parish, its staff and volunteers. 

• It is the responsibility of the parents to be on time when 
dropping off or collecting children. 

• All participants must keep to the code of behaviour for this 
activity, otherwise they may be asked not to continue their 
participation. 

• Leaders are not allowed to give participants a lift to or from 
activities. 

• Any concerns regarding the welfare and safety of children 
participating in parish activities should be brought immediately 
to the attention of the Parish Safeguarding Representative, the 
Designated Liaison Person or the statutory authorities. 

 

 

The welfare of the young person and the 
vulnerable adult is paramount in all decisions, 

activities and programmes in which they may be 
involved 


